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The paper introduces the relevant concept of intelligent outpatient service and its development process, dilates upon the

visiting flow of intelligent outpatient service at the three stages of pre — diagnosis, treatment and after — diagnosis, surveys and analyzes

the content of intelligent service at the outpatient departments of 13 upper first — class hospitals in Jiangsu province, and points out prob-

lems like the imperfection of the existing system content and technical support, etc.
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