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Study on the Influencing Factors of Online Medical Users’ Satisfaction DING Tianiian, QIAN Aibing, School of Economics and
Health Management, Nanjing University of Chinese Medicine, Nanjing 210023, China

(Abstract]  The paper introduces the study status of online medical reviews in China, analyzes the influencing factors of patients’ sat-
isfaction based on the online reviews of Jiangsu Hospital of Integrated Traditional Chinese and Western Medicine, and puts forward some
suggestions , including deepening services by sticking to the user — centered approach, enhancing doctors”satisfaction and sense of belong-

ing, establishing a good image of the hospital and medical staff, etc.
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