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Study on Service Optimization of Hospital Outpatient Registration System Based on User Experience LUO Menglan, WEN
Tingxiao, Department of Medical Information, School of Life Sciences, Central South University, Changsha 410013, China

(Abstract]  The paper analyzes the main problems existing in the current services of hospital outpatient registration system, and elaborates
the design method of service optimization of hospital outpatient registration system based on user experience from the aspects of data fusion,

multi — terminal communication, intelligent service, etc. , so as to optimize the medical treatment process and improve patient experience.
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