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Investigation on the Outpatients’ Perception and Usage of Internet Hospitals ZHAO Lizheng, Xiamen Humanity Rehabilitation
Hospital, Fujian Medical University, Xiamen 361000, China; WANG Junmei, Xiamen Humanity Hospital, Fujian Medical University,
Xiamen 361000, Chinay; ZENG Meiqi, XU Zhong, GONG Kai, The First Affiliated Hospital of Xiamen University, Xiamen 361003, China
(Abstract] A questionnaire survey is conducted to analyze the awareness, perception and usage of Internet hospitals among outpa-
tients. The results show that outpatients’ awareness rate of Internet hospitals is high, but the utilization rate is low. There are significant
differences in the influence of different awareness channels on user utilization rate. Suggestions are put forward, including adjusting pub-
licity strategies, guiding users to have a reasonable understanding of online diagnosis and treatment, etc.
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