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Analysis of Patient Privacy Issues under the Mode of “Handled by Relatives and Friends” in Online Medical Care ZHANG
Qian, Chen Yuan, WU Jingyan, CHEN Yiyang, Affiliated Hangzhou First People’ s Hospital, Zhejiang University School of Medicine,
Hangzhou 310006, China

(Abstract]  The paper introduces the obligations that medical institutions should undertake in the protection of patients’ privacy
rights. Taking typical online medical projects as an example, it elaborates the common functions of online medical services, the privacy
level of patients’ information involved, the authentication mode of “handled by relatives and friends” and the situation of permission o-
pening, analyzes the existing problems and puts forward suggestions, including providing “relatives and friends” options with clear se-
mantics from a legal perspective, verifying the authenticity of bound users’ identities, exploring standardized and efficient online patient
authorization methods, etc.
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