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User Experience Testing Research on Chinese Center for Disease Control and Prevention Website in 2009 ZHANG Qun, HOU
Lin, CHEN Qiang, WAN Ming, ZHU Dan — yan, SU Xue — mei, National Center for Public Health Surveillance and Information Service
Chinese Center for Disease Conirol and Prevention, Beijing 102206, China

(Abstract]  Through simulation testing, questionnaire and interviewing, the paper evaluates the user experience of three major types to
Chinese Center for Disease Control and Prevention website. It analyzes the results from the first impression, mission execution situation
and post feedback, clarifies the existing problems of the website and proposes strategies for improving the website, including strengthening
popularization, beautifying the homepage, reinforcing website planning, promoting usability and interaction and so on, so as to improve
service level and effects of the website.
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