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Constructing a Monitoring and Early Warning Platform for Early Symptoms of Emergent Infectious Diseases by Integrating
Data from the Health Hotline 12320  CAl Wen — feng, YUAN Jun, Guangzhou Center for Disease Contorl and Prevention, Guangzhou
510440, China

(Abstract] By analyzing and excavating data from the health hotline 12320 in Guangzhou, in combination with the original monitoring
system of infectious diseases, the paper constructs a monitoring and early warning system of emergent public health affairs based on data
from the hotline and introduces the method and process of early warning. This system can utilize consulting information from 12320 to ana-
lyze and process data. Also, it can be used as the tool for aggregating public health information and monitoring public opinions.
(Keywords) 12320 hotline; Symptom monitoring; Spatio — temporal aggregation for discovery; Infectious diseases outbreak compari-

son and verification
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