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(Abstract])  Taking the outpatient appointment system of Fujian Medical University Union Hospital as an example, the paper intro-
duces the construction background and significance, functions and processes of the system, discusses problems existing during system
construction and application, and proposes ways to increase the rate of outpatient appointment effectively, including publicity of appoint-
ment, time — sharing appointment, diversified appointment and real — name appointment and registration. Also, it analyzes the operation

effects of the system.
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