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Optimization Research of the Satisfaction of Health Wechat Users of Traditional Chinese Medicine Based on IPA Evaluation
SUN Yan —ling, YANG He — ging, College of Humanities and Management, Yunnan University of Traditional Chinese Medicine, Kun-
ming 650500, China; ZHANG Xiao —bei, FU Qi —sen, Yunnan Kangxiu Science and Technology Co. , Lid. , Kunming 650041, China
( Abstract) Taking the Wechat public service platform of Administration of Traditional Chinese Medicine of Yunnan — " Yunnan
Zhongyi" as an example, the paper uses the Importance — performance Analysis (IPA) and corresponding analysis method, from the us-
ers” satisfaction perspective, evaluates 28 satisfaction indicators, discusses the relationship between the importance recognition of health
Wechat of Traditional Chinese Medicine (TCM) and user characteristic, so as to propose the development of individual TCM health in-
formation recommendation and strengthen the effective interaction of platform users.

( Keywords ) Traditional Chinese Medicine (TCM) Health; Satisfaction; WeChat public platform; Importance — performance Analy-
sis (IPA)
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