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Study on the Satisfaction of Patients Readers in the Hospital Library Based on IPA Method XU Ya —wei, SU Xiao - ying, YAN
Xiao —bo, XU Jun, SHI Fang - fang, ZHAO Hong — mei, SHEN Lin — yan, Shaoxing People s Hospital Library, Shaoxing 312000,
China

(Abstract]  The paper invesitgates the satisfaction of patients readers from the rehabilitation department and radiology department of
Shaoxing Peoples Hospital in the hospital library through the self — made satisfaction questionnaire and IPA method. The result shows that
although the overall significance and satisfaction indexes are high, the formation of featured books and health booklets shows high signifi-
cance but low satisfaction. And the service ability of librarians shall be improved.
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