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(Abstract]  From the perspective of information technology, the paper designes and implementes the queuing & calling system in the
complex environment of specialized hospitals according to actual circumstances and characteristics of out — patient and examination areas

and introduces the architecture, operating process, comparison of effects before and after the optimization, specific application of the sys-

tem. After launched and used, the system can improve the order in various areas and enhance the satisfaction of both doctors and pa-

tients.
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