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Design and Realization of the Intelligent Hospital Guide System WANG Jia — ning, SU Chong, School of Electrical and Informa-
tion Engineering, Jiangsu University of Science and Technology, Zhangjiagang 215600, China; REN Tong, Jiangbei People's Hospital,
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(Abstract] By using sparse matrix and Jaccard similarity coefficient, the intelligent hospital guide system is built based on knowledge
in the medical domain. The paper elaborates on the system requirements, overall design, key technologies and functional modules, inclu-
ding intelligent hospital guide, comprehensive information query, knowledge base management and database design, and points out that

the system can overcome the disadvantages existing in the current hospital triage process to some extent and mitigate the pressure of hospi-

tal guide service.
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