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Method for Opinion Mining and Sentiment Analysis of User Comments of Online Medical Community Based on Characteristic
Rules XIANG Fei, XIE Yaotan, School of Medicine and Health Management, Tongji Medical College, HUST, Wuhan 430030, China
(Abstract]  In the case of the lack of large — scale opinion — sentiment corpus in the hospital comment area, the paper expounds on
the current study situation of the sharing of domestic and overseas medical community knowledge and the opinion mining and sentiment a-
nalysis based on characteristics. Using the characteristic rule method, it implements opinion mining and sentiment analysis of the com-
ments on seeking medical advice in hospitals made by users of online medical community on the basis of supplementing the sentiment lexi-
con and carries out empirical analysis. Results show that mining effect of the method is good.
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