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(Abstract]  The paper expounds on the design and functions of hospital patient process optimization based on WeChat official plat-
form, including appointment register, payment, real — time query of waiting status and query of examination results, etc. , points out that

the application of this platform can save the time for patients to queue for payment, relieve the pressure of outpatient service, facilitate the

satisfaction evaluation, etc. , finally analyzes the shortcomings of the platform and puts forward corresponding suggestions.
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