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Study on Application of Hospital Examination Appointment Platform Based on Intelligent Rules YUAN Junyi, PAN Changqing,
CHEN Can, Shanghai Chest Hospital/Shanghai Chest Hospital, Shanghai JiaoTong University, Shanghai 200030, China

(Abstract])  Taking Shanghai Chest Hospital as an example, the paper expounds on the building of hospital examination appointment plat-
form based on intelligent allocation rule in terms of overall architecture, intelligent rule base, model building and calculation, etc. , compares
the appointment situation before and after using the platform by selecting control group and observation group. The result shows that the platform
is conductive to shortening the waiting time for examination, optimizing the examination appointment procedure and improving patients’ satisfaction.
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