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(Abstract]  Taking Jiangsu Province Hospital as an example, the paper introduces the design of outpatient queuing system of the hos-
pital, expounds on the overall architecture of the system in terms of hardware and software impleme — ntation as well as its specific func-

tions and application practices, and points out that the system is conductive to improving the environment of outpatient service, reducing

the working pressure of medical staffs and promoting the satisfaction of patients.
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