EFERSFRE 2020 FFEN EFE4H JOURNAL OF MEDICAL INFORMATICS 2020, Vol. 41,No. 4

e EEERMAR

K 1 3G R IE AL o BT A AR R
"%‘:*

I L

CHFS BBAAS GRS TR 0 410004)

(BE) NMBREHEGELRSE, SWELKEST ML LR FHES L EEBET RO A, A
RACAE K EIT W55 AARFo i AR 7 MR B IGREH ARFETRGEN, CHZERNLAR, HER
SBEEAS, WEREA A, HAK, MR PG ERBEYF.

(K@) £XEST; HFE; FEHFE

(FES%ES) R-056 ( SCERARIRED) A (DOI] 10.3969/. issn. 1673 - 6036. 2020. 04. 004

Analysis of Patients’ Willingness of Selecting Doctors Online from the Perspective of Website Characteristics LIU Juan, ZOU
Athui, Hunan Radio and Television University ( Hunan Network Engineering Vocational College) , Changsha 410004, China

(Abstract]  The paper introduces the definition and classification of website characteristics, analyzes the impact of specific and ab-
stract characteristics of online medical websites on patients’ willingness to select doctors online, puts forward suggestions on enhancing pa-
tients” willingness to select doctors online from aspects of perfecting both specific and abstract characteristics of online medical websites,
including improve website functions, select website information contents, enhance usefulness and ease of use of perception, and strength-
en the protection of users’ information privacy, etc.
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