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Empirical Analysis of the Credibility of Health — oriented WeChat Official Accounts T/AN Yongxiao, WANG Qianfei, ZHANG
Yingying, ZHU Qizhen, YUE Zenghui, School of Medical Information Engineering, Jining Medical College, Rizhao 276826, China
(Abstract]  Based on the external characteristics of WeChat official account, the paper develops the credibility evaluation index from
two aspects including semantic clues and social clues, investigates and analyzes the credibility of 23 representative health — oriented We-
Chat official accounts. The results show that the credibility of official accounts of enterprises, news organizations and hospitals is obvious-
ly higher than that of official accounts of individuals.
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