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Study on Communication Behavior Pattern of Doctors and Patients under Online Medical Consultation Environment WANG
Ruojia, Department of Information Management, Peking University, Beijing 100871, China

(Abstract] 18 664 pieces of online communication information between doctors and patients has been collected. The paper studies
and analyzes the communication behavior pattern of doctors and patients from two aspects of communication behavior and content by using
the methods of descriptive statistical analysis, topic mining, etc. It concludes that patients are more dominant in the online consultation

environment, with a view to providing certain theoretical and practical guidance for the management and promotion of online medical con-

sultation service.
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