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Study on Doctors’ Portraits of Online Medical Website Based on Jieba Chinese Word Segmentation L/ Yan, GUO Fengying,
ZHAI Xing, CHEN Xiaogian, TONG Jinduo, School of Management, Beijing University of Chinese Medicine, Beijing 100029, China
(Abstract])  Based on data from patients”evaluations of doctors on online medical websites, the user portraits are built based on the jie-
ba segmentation technology from three dimensions, namely, the basic information of the doctor, the hospital where the doctor is located
and the evaluation information of the patient. The visualization of user portraits is realized with the PowerBI, the patients’ focus on doctors
is analyzed, and lay a foundation for the intelligent recommendation of doctors.
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