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Analysis of the Status Quo of WeChat Public Platform Building in Class A Tertiary Hospitals YAN Xiaojing, School of Manage-
ment, Xinxiang Medical University, Xinxiang 453003, China

(Abstract]  Taking 24 class A tertiary hospitals in Henan province as the study objects, the building and application of WeChat public
platform is investigated from the aspects of hospital basic information, medical service, health education, medical record information
openness degree, etc. , and the results are analyzed. The paper expounds the existing problems and puts forward some suggestions, inclu-
ding making good use of WeChat platform to promote hospital culture construction, enhancing doctor — patient interaction to improve pa-
tient compliance, carrying out personalized health education, etc.
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