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Study on the Willingness to Continue Using Medical E — commerce Platform and Its Influencing Factors SUN Jingkai, WANG
Chen, WANG Xiaofan, ZHU Chunxue, School of Management, Beijing University of Chinese Medicine, Beijing 100029, China
(Abstract]  The theoretical model of continuous usage intention of medical e — commerce platform is built. A questionnaire survey is
used to analyze users’ willingness to continue using the medical e — commerce platform and its influencing factors. The results show that
perceived usefulness and users”subjective norms positively affect users” willingness to continue using the platform, while perceived risk
negatively affect users”willingness to continue using the platform. On this basis, the platform operation suggestions are put forward, inclu-
ding creative design, word — of — mouth publicity, building of ecological chain, etc.
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