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(Abstract] A questionnaire survey is carried out on users of Online Health Community (OHC) in Hangzhou, and an indicator system
of medical and health service demands of OHC users is built. The paper analyzes the service requirement attributes and demand priority
ranking, and puts forward suggestions on optimizing medical and health services in OHC, including classified management of various serv-
ices, attention to young users, improvement of the demand feedback mechanism, etc.
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