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Study on the Functional Classification of WeChat Official Account Service Platform of Traditional Chinese Medicine Hospital
GUO Mengying, ZHOU Yi, HE Jingshu, PAN Jiaxin, SUN Jingkai, HUANG Wei, School of Management, Beijing University of Chi-
nese Medicine, Betjing 100020, China

(Abstract]  The paper expounds the method and process of classifying the functions of WeChat official account service platform of Tra-
ditional Chinese Medicine (TCM) hospital based on the card sorting, analyzes the related problems in the functional classification of We-
Chat service account of TCM hospital and puts forward suggestions, so as to provide ideas for the information structure design of WeChat
official account service platform of TCM hospital.
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