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A Comparison of the Differences in Satisfaction Evaluation of Internet Hospitals from the Perspective of “Elderly Friendly”
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[ Abstract] A questionnaire survey is used to analyze the experience and feelings of the elderly on the Internet hospital and their actu-
al needs as well as group differences, and improving suggestions are put forward, including the elimination of audio — visual interaction
barriers, more friendly interface operation design, convenient and practical content section design, etc.
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