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Study and Considerations on the Patients’ Self — service Printing Behavior Characteristics of Electronic Medical Records of
Outpatient and Emergency Department XU Lu, YOU Liluan, MA Dandan, ZHU Weiguo, Peking Union Medical College Hospiial ,
Chinese Academy of Medical Sciences, Beijing 100730, China

(Abstract]  Based on the patients’ self —service printing data of Electronic Medical Records (EMR) of outpatient and emergency de-
partment of Peking Union Medical College Hospital, the self — service printing rate of EMR of different groups is statistically analyzed. The
results show that the patients’ self — service printing of EMR is affected by age, outpatient and emergency treatment types, patients’ current

residence, medical insurance costs and other factors. The optimization path of outpatient and emergency service process is discussed.
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