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(Abstract]  Based on the data of judgment documents related to medical disputes, the paper uses knowledge extraction strategies such
as Natural Language Processing ( NLP) technologies and statistical methods to analyze the causes, characteristics and rules of medical
disputes in Sichuan Province from the perspectives of society, medical institutions and patients, and puts forward suggestions and counter-
measures to prevent, control and handle medical disputes, so as to provide the basis for building a harmonious doctor — patient relation-
ship and safe medical environment.
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