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( Abstract)

Based on the stimulus — organism — response ( SOR) theory, the structural equation modeling ( SEM) is used to con-

struct the emotional exhaustion and discontinuous usage behavior model of users when using gamified mobile health App, the moderating

role of health consciousness in the process is analyzed to understand users’ psychology and behavior, so as to provide corresponding sug-

gestions for improving the design of gamified mobile health App and solving the problem of user loss.
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