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Demand Analysis of WeChat Official Account of Traditional Chinese Medicine Hospital Based on Kano Model GUO Mengying,
Wuhan Jinyintan Hospital, Tongji Medical College of Huazhong University of Science and Technology, Wuhan 430023, China; LI Nan,
College of Management and Economics, Tianjin University, Tianjin 300072, China; HUANG Wei, Beijing University of Chinese Medicine,
Beijing 100029, China

(Abstract]  The Kano questionnaire is used to investigate the priorities of users with different purposes of use on the function points of
WeChat official account of traditional Chinese medicine (TCM) hospital, and suggestions are put forward, including clear self — positio-
ning, targeted functional development, etc. , so as to build a characteristic WeChat official account service platform and promote the
brand construction of TCM hospital and the long — term development of WeChat official account.
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