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(Abstract)  Purpose/Significance According to the experience of Sichuan Provincial People’ s Hospital in implementing the internet
outpatient special disease services, the paper puts forward some thoughts and suggestions, so as to provide references for further promoting
the application of “internet + 7 healthcare in outpatient special disease management. Method/Process Based on the operational data of
the internet hospital, the paper analyzes the operation status and existing problems of internet outpatient special disease services from the
aspects of patient visits, departments, and complaints feedback. Result/Conclusion At present, there are problems such as low utiliza-
tion rate of internet outpatient special disease services, poor prescription circulation, and untimely drug delivery. It is necessary to opti-
mize online service for key groups, establish the regional electronic prescription sharing platform, improve the drug distribution system,
strengthen cooperation between medical institutions at different levels, and build a regional outpatient special disease management system.
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