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Study on the Willingness of Users to Continue Using Knowledge Service of Hospital Library

WEI Mengmeng' , HU Hong' , WEI Jin® , LAI Xin®

!Library of Affiliated Tongji Hospital of Tongji Medical College, Huazhong University of Science and Technology, Wuhan 430030, China;
? Department of Agriculture and Animal Husbandry Engineering and Intelligence , Shandong Vocational College of Animal Husbandry and
Veterinary Medicine , Weifang 261000, China;’Library of the Second Affiliated Hospital of Guangzhou University of Traditional Chinese
Medicine, Guangzhou 510120, China

(Abstract]  Purpose/Significance To identify the influencing factors of users’ willingness to use knowledge service of hospital library.
Method/Process Based on the technology acceptance model, the theory of expectation confirmation model and perceived risk theory, the
model and hypothesis of users’ willingness to continue using knowledge service of hospital library are established. A questionnaire is de-
signed and made, which is distributed to the staffs of Affiliated Tongji Hospital of Tongji Medical College, Huazhong University of Science
and Technology by random sampling method. The structural equation model is used to validate and analyze the conceptual model.
Result/ Conclusion The findings show that expectation confirmation, perceived usefulness, perceived ease of use, and perceived interac-
tivity all have positive effects on satisfaction. Of these, perceived usefulness is the most significant factor. Therefore, the key to ensure
that users continue to use the library knowledge service is to enhance the usefulness of the service.
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