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( Abstract) Purpose/Significance To understand the research status of quality evaluation of elderly care services, and to provide
guidance for constructing a national unified quality standard, rating and certification system for elderly care services. Method/Process
According to PRISMA standard, the research literature on elderly care service quality evaluation from 2013 to 2023 is selected to review
the whole process of elderly care service quality evaluation, including basic theoretical research, evaluation system construction, evalua-

tion process and tools, etc. Result/Conclusion The research on quality evaluation of elderly care services in China is still in the prelimi-
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nary stage of exploration, and there are some problems such as single research perspective, emphasis on empirical evidence rather than

theory, homogenization of research models, etc.
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