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Study on the Conceptual Model of Hospital Intelligence Index
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(Abstract]  Purpose/Significance To construct the conceptual model of hospital intelligence index, so as to lay the foundation for the
quantitative evaluation of hospital intelligence degree, and help the intelligent construction of hospital. Method/Process The paper intro-
duces the connotation of intelligence, expounds the evaluation standard system of hospital informatization construction, and considers the
application of intelligence in hospital from the perspective of structure — function — effect. Result/Conclusion The conceptual model of
hospital intelligence index is built. That conceptual model includes 3 first — level indicators, 8 second — level indicators and 33 third —
level indicators of intelligence basis, intelligence capacity and intelligence effect. As a tool for continuous improvement of medical serv-
ices, regular assessment of hospital intelligence level can promote the improvement of medical quality and patient experience, and help
the high — quality development of hospitals.
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