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(Abstract]  Purpose/Significance To analyze user satisfaction of diabetes management Apps and its influencing factors, and to pro-
vide suggestions for improving the actual use effect. Method/Process Based on the user review data of diabetes management Apps, the
latent Dirichlet allocation (LDA) topic model is used to obtain related topics, and the two — factor theoretical model is used as the frame-
work to build a Tobit model to analyze the correlation between different topics and user satisfaction. Then Wald test is used to analyze the
impact of different topics on user satisfaction. Result/Conclusion Diabetes patients are most concerned about the social functions, con-
sulting services and compatibility of Apps. Usability and social functions as motivating factors affect user satisfaction, compatibility and
data tracking as health factors have an impact on user satisfaction. Software developers should give priority to solving the problems related
to health factors, on this basis, gradually improve the issues related to incentive factors, comprehensively improve the continuous use in-
tention and satisfaction of users.
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