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(Abstract]  Purpose/Significance To analyze the evolution and multidimensional attributes of digital inclusion policies of medical and
health information services in China, so as to provide references for the sustainable development of the policies. Method/Process A 3 —
dimensional framework of “policy objectives — policy instruments — policy effectiveness” is constructed, the 157 relevant digital inclusion
policies are quantitatively analyzed using content analysis method, and their characteristics are explored. Result/Conclusion The digital
inclusion policy goals of medical and health information services in China are unbalanced, with a preference for goals related to the use
end. Policy tools are biased towards environmental and supply types, with uneven distribution and overuse of sub - tools. The overall ef-
fectiveness of policy implementation is relatively weak. Policy formulation ideas are proposed to achieve efficient, fair, and sustainable
medical and health information services.
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