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Design and Application Practice of Whole Scene Appointment System of Children’ s Hospital
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[ Abstract]  Purpose/Significance To effectively integrate hospital resources of examination, laboratory test, surgery and bed reserva-
tion, and to maximize the utilization of medical resources and broaden the appointment channels for patients. Method/Process A whole
scene appointment system is established to achieve unified appointment, scheduling, and management of cross departmental and multi
type medical technology projects , and the application effectiveness is verified through its online use in the hospital. Result/Conclusion
This system coordinates medical resources, recommends the optimal appointment plan for patients, optimizes the patients’ medical
process, and improves medical efficiency and patients’ satisfaction.
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