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Study on the Path of Empowering Medical Library Knowledge Services with Generative Artificial Intelligence
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[ Abstract) Purpose/Significance To explore feasible paths for generative artificial intelligence ( GenAl) to empower medical library
knowledge services, in order to enhance service efficiency, optimize user experience, and support medical education and scientific research in-
novation. Method/Process The current research and application status of GenAl in knowledge services of libraries and medical libraries is sys-
tematically sorted out. The mutual promotion effect between GenAl and knowledge services in medical libraries is analyzed, and a framework for
knowledge services in medical libraries is built. Result/Conclusion A five — layer path framework centered on “demand — resource — technology
—service — feedback” is formed, and four guarantee strategies in terms of data security, technology adaptation, personnel capability and institu-
tional norms are proposed, providing references for the intelligent development of knowledge services in medical libraries.
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